Short-Term Job Readiness & Transitional Jobs Q&A

Not asked, but in the application, you will see that the form skips from question 11 to question 13.  There is no missing 12.  It was a typo.

Q: Are there any ineligible costs?
A:  Eligible costs vary by funding stream.  Training providers will be expected to follow federal WIOA guidelines and follow the Uniform Guidance in 2 CFR part 200.  The most relevant issue is likely WIOA’s highly restrictive policy on food.  We know participants get hungry, but if you want to provide them with snacks and/or lunch, it is best to do this with funding NOT associated with this grant.  If any food is to be paid for with grant funds, this should be discussed prior to applying or at the very least, during contracting, as we must determine if what you have in mind is allowable. 
First class air travel is not reimbursable, and there are caps on executive compensation (the difference would have to be paid with non-grant funds).

Q: If we run the Job Readiness component separately from the work component, can we start the second Job Readiness cohort while the first is in the work component without being considered Open Entry/Exit?
A:  If Job Readiness and work components are done sequentially, then there is no inherent problem with Cohort 2 starting Job Readiness as soon as Cohort 1 has cleared that component and the Job Readiness staff is ready to start working with them.  Open Entry/Exit refers more to the practice of allowing new participants to start every week or two and work at their own pace without being part of a cohort.  The problem with Open Entry/Exit for this program is that it is there’s a very short timeframe in which to teach highly barriered participants a range of Job Readiness and vocational skills.  Unless you had a teacher for every couple of participants, it is hard to imagine how to give sufficient attention to each participant.  If an agency wants to propose Open Entry/Open Exit, they will need to describe how this will work within the framework of what is being requested.

Q: What is available for Supportive Services?
A:  ETR will provide Supportive Services. The “menu” and maximum amounts for Supportive Services varies by funding stream.  ETR management can override Supportive Services limits/restrictions if the participant’s case manager submits a justified request.  ETR is committed to ensuring that participants get the support they need to complete their programs and can also make referrals to partner agencies for services we cannot provide directly.  

Q: Will ETR provide Case Managers?  
A: Yes.  Each participant will have an ETR Case Manager.  It is recommended that training providers also have someone serving this function on their end, so that ETR and Agency staff can communicate regularly regarding the progress of participants and any issues that arise.
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